
 

 

Online Server Permits - 
Alcohol Awareness Class Schedules 

You searched for: 
City: All Cities 
Date: All Future Dates 
Program: All Programs 

Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 01/25/2014 Time: 11:00AM 
Location: CANCUN (SPANISH) Address: 1282 N MAIN ST City: CROSSVILLE 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-890-9107  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 01/25/2014 Time: 11:00AM 
Location: CANCUN (ENGLISH) Address: 1282 N MAIN ST City: CROSSVILLE 
Trainer's Name: NANCY ZAMORA Contact Number: 615-890-9107  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/20/2014 Time: 05:00PM 
Location: RUBY TUESDAYS Address: 1017 VANN DR City: JACKSON 
Trainer's Name: KAREN TATE Contact Number: 731-695-4178  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 01/20/2014 Time: 09:00AM 
Location: CAMINO REAL (SPANISH) Address: 5332 CANE RIDGE RD City: ANTIOCH 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-898-2067  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/13/2014 Time: 05:00PM 
Location: RUBY TUESDAY Address: 1017 VANN DRIVE City: JACKSON 
Trainer's Name: KAREN TATE Contact Number: 731-695-4178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/08/2014 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 01/06/2014 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/06/2014 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/05/2014 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/04/2014 Time: 10:00AM 
Location: CHOP HOUSE Address: 2011 GUNBARRELL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/31/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/31/2013 Time: 04:00PM 
Location: OCHARLEYS Address: 2167F PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/31/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/31/2013 Time: 10:00AM 
Location: CHEDDERS Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/31/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 



Date: 12/30/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/30/2013 Time: 04:30PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/30/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/30/2013 Time: 04:00PM 
Location: SPAGHETTI WAREHOUSE Address: 40 HULING City: MEMPHIS 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/30/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/30/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/30/2013 Time: 04:00PM 
Location: THE PINNACLE Address: 430 WARFIELD BLVD City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/30/2013 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/30/2013 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 12/30/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/30/2013 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/30/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 3609 OUTDOOR SPORTSMAN PL City: KODAK 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/30/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/29/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/29/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/29/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/28/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 2011 GUNBARRELL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/28/2013 Time: 09:45AM 
Location: PANCHOS Address: 717 N WHITESTATION City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-239-6790  

 
Name of Training Program: TOP SHELF 
Open to public: Y 



Date: 12/28/2013 Time: 09:30AM 
Location: SAGEBRUSH Address: 1600 E STONE DR City: KINGSPORT 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/27/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/27/2013 Time: 10:00AM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JEFFERSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/27/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/27/2013 Time: 09:45AM 
Location: BAILEYS SPORTS GRILLE Address: 756 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/26/2013 Time: 04:00PM 
Location: HOOTERS Address: 1310 NW BROAD ST City: MURFREESBORO 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/26/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/26/2013 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/26/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 12/24/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/24/2013 Time: 04:00PM 
Location: OCHARLEYS Address: 2167F PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/24/2013 Time: 10:00AM 
Location: CHEDDERS Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/24/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/23/2013 Time: 04:30PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/23/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/23/2013 Time: 04:00PM 
Location: LEGENDS Address: 1918 ALMAVILLE RD City: SMYRNA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/23/2013 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/23/2013 Time: 04:00PM 
Location: EDWARDS STEAKHOUSE Address: 107 FRANKLIN ST City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 12/23/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/23/2013 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/23/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 12/23/2013 Time: 02:00PM 
Location: ABUELOS Address: 2120 HAMILTON PL City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/23/2013 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/23/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/23/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 2011 GUNBARRELL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/23/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 3609 OUTDOORSMAN PL City: KODAK 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/22/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 12/22/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/21/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 2011 GUNBARRELL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/21/2013 Time: 09:45AM 
Location: SHARKYS Address: 6201 POPLAR City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/21/2013 Time: 09:45AM 
Location: LONGHORN Address: 8324 HWY 64 City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/20/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/20/2013 Time: 10:00AM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JEFFERSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/20/2013 Time: 10:00AM 
Location: O'CHARLEY'S Address: 117 CEDAR LANE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/20/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/19/2013 Time: 04:00PM 
Location: HOOTERS Address: 1310 NW BROAD ST City: MURFREESBORO 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 12/19/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/19/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/19/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/19/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/19/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/19/2013 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64 City: CORDOVA 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/18/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/18/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 12/18/2013 Time: 04:00PM 
Location: TGI FRIDAYS Address: 2 MARKET ST City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 12/18/2013 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE City: NASHVILLE 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/18/2013 Time: 10:30AM 
Location: JEDS SPORTS BAR Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/18/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N. ROAN ST City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/18/2013 Time: 10:00AM 
Location: CARRABBAS Address: 2040 HAMILTON PL BLVD City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/18/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 11 CEDAR LN City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/18/2013 Time: 10:00AM 
Location: CHUYS Address: 3061 MALLORY LN City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/18/2013 Time: 09:45AM 
Location: WINCHESTER BOWL Address: 3703 S MENDENHALL City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/18/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/17/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: SAAP 
Open to public: Y 



Date: 12/17/2013 Time: 05:30PM 
Location: MARLOWES BBQ Address: 4381 ELVIS PRESLEY BLVD City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-329-6790  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/17/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/17/2013 Time: 04:00PM 
Location: EL MESON Address: 248 NORTHGATE City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/17/2013 Time: 04:00PM 
Location: OCHARLEYS Address: 2167F PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/17/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/17/2013 Time: 11:15AM 
Location: OLIVE GARDEN Address: 1098 CROSSING CIRCLE City: SPRING HILL 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/17/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/17/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/17/2013 Time: 10:00AM 
Location: CHEDDERS Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: TOP SHELF 
Open to public: Y 



Date: 12/16/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/16/2013 Time: 05:00PM 
Location: RUBY TUESDAYS Address: 1017 VANN DR City: JACKSON 
Trainer's Name: KAREN TATE Contact Number: 731-695-4178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 04:30PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/16/2013 Time: 04:00PM 
Location: SPAGHETTI WAREHOUSE Address: 40 HULING City: MEMPHIS 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 04:00PM 
Location: LEGENDS Address: 1918 ALMAVILLE RD City: SMYRNA 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/16/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 04:00PM 
Location: DON PANCHOS Address: 2365 MADISON ST City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 12/16/2013 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 12/16/2013 Time: 10:00AM 
Location: INSIGHT ALLIANCE Address: 207 E MAIN ST STE 1B City: JOHNSON 
Trainer's Name: JENNIFER BERVEN Contact Number: 423-257-6032  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 2011 GUNBARRELL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 3609 OUTDOORSMAN PL City: KODAK 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 



Date: 12/16/2013 Time: 09:00AM 
Location: SANTA FE CATTLE CO Address: 27 BRADLEY SQ MALL City: CLEVELAND 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/15/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/15/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/15/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/15/2013 Time: 03:30PM 
Location: GOLDEN CORRAL Address: 388 STUART ST NE City: CLEVELAND 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/15/2013 Time: 02:30PM 
Location: O'CHARLEY'S Address: 11036 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/14/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/14/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 2011 GUNBARRELL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/14/2013 Time: 09:45AM 
Location: PANCHOS Address: 717 N WHITESTATION City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-239-6790  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 



Date: 12/14/2013 Time: 09:00AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE STE 121 City: 
NASHVILLE 
Trainer's Name: SHAUN WOODYARD Contact Number: 615-310-5824  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 12/14/2013 Time: 09:00AM 
Location: HAMILTON COUNTY COALITION Address: 804 CENTRAL AVENUE City: 
CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-305-1449  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/13/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/13/2013 Time: 10:00AM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JEFFERSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/13/2013 Time: 10:00AM 
Location: O'CHARLEY'S Address: 117 CEDAR LANE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: OCHARLEYS 
Open to public: Y 
Date: 12/13/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 5031 HIXSON PK City: HIXSON 
Trainer's Name: JULIE REMBISZEWSKI Contact Number: 423-994-1519  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/13/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/13/2013 Time: 09:45AM 
Location: BAILEYS SPORTS GRILLE Address: 756 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/12/2013 Time: 04:00PM 
Location: HOOTERS Address: 1310 NW BROAD ST City: MURFREESBORO 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/12/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/12/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/12/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/12/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/12/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/12/2013 Time: 09:45AM 
Location: EL PORTON Address: 8461 HWY 64 City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/11/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/11/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/11/2013 Time: 10:30AM 
Location: JEDS SPORTS BAR Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/11/2013 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE City: NASHVILLE 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/11/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 11 CEDAR LN City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/11/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N. ROAN ST. City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/11/2013 Time: 10:00AM 
Location: CARRABBAS Address: 2040 HAMILTON PL BLVD City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/11/2013 Time: 10:00AM 
Location: CHUYS Address: 3061 MALLORY LN City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/11/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/11/2013 Time: 09:30AM 
Location: SULLIVANS Address: 121 W BROADWAY City: MARYVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/10/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/10/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/10/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/10/2013 Time: 04:00PM 
Location: EL MESON Address: 248 NORTHGATE City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/10/2013 Time: 04:00PM 
Location: OCHARLEYS Address: 2167F PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/10/2013 Time: 03:45PM 
Location: JOES CRABSHACK Address: 7990 HORIZON CENTER BLVD City: CORDOVA 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/10/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/10/2013 Time: 10:00AM 
Location: CHEDDERS Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/10/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/09/2013 Time: 05:00PM 
Location: RUBY TUESDAYS Address: 1017 VANN DR City: JACKSON 
Trainer's Name: KAREN TATE Contact Number: 731-695-4178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 04:30PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/09/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 04:00PM 
Location: HARBOR CAFE Address: 2131 LOWES DR City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 04:00PM 
Location: LEGENDS Address: 1918 ALMAVILLE RD City: SMYRNA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/09/2013 Time: 04:00PM 
Location: SPAGHETTI WAREHOUSE Address: 40 HULING AVE City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 



Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/09/2013 Time: 04:00PM 
Location: EL MANANTIAL Address: 910 LINCOLN ST City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 12/09/2013 Time: 12:00PM 
Location: FUJI STEAKHOUSE Address: 5437 HWY 154 City: HIXSON 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 12/09/2013 Time: 11:00AM 
Location: CAMINO REAL (SPANISH) Address: 5332 CANE RIDGE RD City: ANTIOCH 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-898-2067  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 3609 OUTDOORSMAN PL City: KODAK 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/08/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/08/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/08/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/08/2013 Time: 02:30PM 
Location: O'CHARLEY'S Address: 11036 PARKSIDE DR. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/07/2013 Time: 10:30AM 
Location: SILVER SPOON CAFE Address: 210 LOVELL RD City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/07/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 2011 GUNBARRELL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/07/2013 Time: 10:00AM 
Location: EL CHICOS Address: 928 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/07/2013 Time: 09:45AM 
Location: SHARKYS Address: 6201 POPLAR AVE City: MEMPHIS 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/06/2013 Time: 11:00AM 
Location: OLIVE GARDEN Address: 244 HAMILITON CROSSING DR City: ALCOA 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/06/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/06/2013 Time: 10:00AM 
Location: O'CHARLEY'S Address: 117 CEDAR LANE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/06/2013 Time: 10:00AM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JEFFERSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/06/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/06/2013 Time: 09:45AM 
Location: BAILEYS Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/05/2013 Time: 04:00PM 
Location: HOOTERS Address: 1310 NW BROAD ST City: MURFREESBORO 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/05/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/05/2013 Time: 03:00PM 
Location: VFW 5146 Address: 706 CONGRESS PARKWAY City: ATHENS 
Trainer's Name: KIM WORKMAN Contact Number: 423-649-3107  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/05/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/05/2013 Time: 11:00AM 
Location: BARLEYS TAPROOM Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/05/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/05/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/05/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/05/2013 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64 City: CORDOVA 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/04/2013 Time: 10:00PM 
Location: MELLOW MUSHROOM Address: 2929 N. ROAN ST. City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/04/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/04/2013 Time: 04:00PM 
Location: DAMONS Address: 1640 PARKWAY LIGHT 13.1 City: SEVIERVILLE 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/04/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/04/2013 Time: 03:30PM 
Location: POLLARDS BBQ Address: 4560 ELVIS PRESLEY BLVD City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-239-6790  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/04/2013 Time: 10:30AM 
Location: JEDS SPORTS BAR Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/04/2013 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE City: NASHVILLE 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/04/2013 Time: 10:00AM 
Location: CARRABBAS Address: 2040 HAMILTON PL BLVD City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/04/2013 Time: 10:00AM 
Location: CHUYS Address: 3061 MALLORY LN City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/04/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 11 CEDAR LN City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/04/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 12/04/2013 Time: 09:00AM 
Location: HOLIDAY INN UNIV OF MEMPHIS Address: 3700 CENTRAL AVE City: MEMPHIS 
Trainer's Name: RICHARD ZURBURG Contact Number: 901-861-2535  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/03/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/03/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/03/2013 Time: 04:00PM 
Location: OCHARLEYS Address: 2167F PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 



Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/03/2013 Time: 04:00PM 
Location: BARLEYS TAPROOM Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: SARAH GOODPASTER Contact Number: 865-274-2527  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/03/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/03/2013 Time: 04:00PM 
Location: EL MESON Address: 248 NORTHGATE City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 12/03/2013 Time: 01:30PM 
Location: CHATTANOOGA BILLIARD CLUB Address: 110 JORDAN DR City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/03/2013 Time: 11:15AM 
Location: OLIVE GARDEN Address: 1098 CROSSING CIRCLE City: SPRING HILL 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/03/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/03/2013 Time: 10:00AM 
Location: CHEDDERS Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/03/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/02/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/02/2013 Time: 04:30PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/02/2013 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/02/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/02/2013 Time: 04:00PM 
Location: LEGENDS Address: 1918 ALMAVILLE RD City: SMYRNA 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/02/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/02/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/02/2013 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/02/2013 Time: 04:00PM 
Location: OLIVE GARDEN Address: 430 WARFIELD BLVD City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 12/02/2013 Time: 04:00PM 
Location: SPAGHETTI WAREHOUSE Address: 40 HULING AVE City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/02/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/02/2013 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/02/2013 Time: 10:00AM 
Location: ABUELOS Address: 11299 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/02/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 3609 OUTDOORSMAN PL City: KODAK 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/01/2013 Time: 04:00PM 
Location: DAMONS Address: 1640 PARKWAY LIGHT 13.1 City: SEVIERVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/01/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/01/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 12/01/2013 Time: 03:00PM 
Location: INSIGHT ALLIANCE Address: 207 E MAIN ST STE 1B City: JOHNSON 
Trainer's Name: JENNIFER BERVEN Contact Number: 423-257-6032  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/01/2013 Time: 02:30PM 
Location: O'CHARLEY'S Address: 11036 PARKSIDE DR. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/01/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/30/2013 Time: 10:30AM 
Location: SILVER SPOON CAFE Address: 210 LOVELL RD City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/30/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 2011 GUNBARRELL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/29/2013 Time: 11:00AM 
Location: OLIVE GARDEN Address: 244 HAMILITON CROSSING DR City: ALCOA 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/29/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/29/2013 Time: 10:00AM 
Location: O'CHARLEY'S Address: 117 CEDAR LANE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/29/2013 Time: 10:00AM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JEFFERSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/29/2013 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/29/2013 Time: 09:45AM 
Location: BAILEYS Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/29/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/29/2013 Time: 09:45AM 
Location: BAILEYS SPORTS GRILLE Address: 756 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/28/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/28/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/28/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/27/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/27/2013 Time: 10:30AM 
Location: JEDS SPORTS BAR Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/27/2013 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE City: NASHVILLE 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/27/2013 Time: 10:00AM 
Location: CHUYS Address: 3061 MALLORY LN City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/27/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 11 CEDAR LN City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/27/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N. ROAN City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/27/2013 Time: 10:00AM 
Location: CARRABBAS Address: 2040 HAMILTON PL City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/27/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/27/2013 Time: 09:45AM 
Location: CARRABBAS Address: 544 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/26/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/26/2013 Time: 04:00PM 
Location: APPLEBEES Address: 1957 NORTH JACKSON ST City: TULLAHOMA 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/26/2013 Time: 04:00PM 
Location: EL MESON Address: 248 NORTHGATE City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/26/2013 Time: 04:00PM 
Location: OCHARLEYS Address: 2167F PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/26/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DR City: COOKEVILLE 
Trainer's Name: MELISSA HARDIN Contact Number: 931-265-8812  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/26/2013 Time: 04:00PM 
Location: BARLEYS TAPROOM Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: SARAH GOODPASTER Contact Number: 865-274-2527  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/26/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/26/2013 Time: 04:00PM 
Location: ROW KITCHEN PUB Address: 110 LYLE AVE City: NASHVILLE 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 11/26/2013 Time: 03:00PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/26/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/26/2013 Time: 10:00AM 
Location: CHEDDERS Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/26/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/26/2013 Time: 10:00AM 
Location: SMOKY MTN. BREWERY Address: 11308 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 



Name of Training Program: SAAP 
Open to public: Y 
Date: 11/26/2013 Time: 10:00AM 
Location: BONEFISH GRILL Address: CARRIAGE CROSSING MALL City: COLLIERVILLE 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/26/2013 Time: 10:00AM 
Location: COCULA MEXICAN Address: 3009 GREENLINE RD City: JOHNSON 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/26/2013 Time: 09:00AM 
Location: APPLEBEES Address: 2114 UNION AVE City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/25/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 04:30PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/25/2013 Time: 04:00PM 
Location: SPAGHETTI WAREHOUSE Address: 40 HULING City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 04:00PM 
Location: EDWARDS STEAKHOUSE Address: 107 FRANKLIN ST City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 04:00PM 
Location: EDWARD'S STEAKHOUSE Address: 107 FRANKLIN STREET City: CLARKSVILLE 
Trainer's Name: DESIREE LITAKER Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/25/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCAITON CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 04:00PM 
Location: LEGENDS Address: 1918 ALMAVILLE RD City: SMYRNA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 11/25/2013 Time: 02:00PM 
Location: ABUELOS Address: 2120 HAMILTON PL City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 3609 OUTDOORSMAN PL City: KODAK 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/25/2013 Time: 10:00AM 
Location: ABUELOS Address: 11299 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/24/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/24/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/24/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/24/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/24/2013 Time: 02:30PM 
Location: O'CHARLEY'S Address: 11036 City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 11/23/2013 Time: 11:00AM 
Location: CANCUN (ENGLISH) Address: 1282 N MAIN ST City: CROSSVILLE 
Trainer's Name: NANCY ZAMORA Contact Number: 615-890-9107  

 



Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 11/23/2013 Time: 11:00AM 
Location: CANCUN (SPANISH) Address: 1282 N MAIN ST City: CROSSVILLE 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-890-9107  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/23/2013 Time: 10:30AM 
Location: SILVER SPOON CAFE Address: 210 LOVELL RD City: KNOXVILLE 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/23/2013 Time: 10:00AM 
Location: SANTE FE Address: 2520 MUSIC VALLEY DR City: NASHVILLE 
Trainer's Name: KIMBERLY RODRIGUEZ Contact Number: 615-569-1738  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/23/2013 Time: 09:45AM 
Location: PANCHOS Address: 717 N WHITESTATION City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-239-6790  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/23/2013 Time: 09:30AM 
Location: SAGEBRUSH Address: 1600 E STONE DR City: KINGSPORT 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 11/23/2013 Time: 09:00AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE STE 121 City: 
NASHVILLE 
Trainer's Name: SHAUN WOODYARD Contact Number: 615-310-5824  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/22/2013 Time: 11:00AM 
Location: OLIVE GARDEN Address: 244 HAMILITON CROSSING DR City: ALCOA 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/22/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: OCHARLEYS 
Open to public: Y 
Date: 11/22/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 5031 HIXSON PK City: HIXSON 
Trainer's Name: JULIE REMBISZEWSKI Contact Number: 423-994-1519  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/22/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 656 W POPLAR AVE City: COLLIERVILLE 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/22/2013 Time: 10:00AM 
Location: O'CHARLEY'S Address: 117 CEDAR LANE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/22/2013 Time: 10:00AM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JEFFERSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/22/2013 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/22/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/22/2013 Time: 09:30AM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/21/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/21/2013 Time: 04:00PM 
Location: HOOTERS Address: 1310 NW BROAD ST City: MURFREESBORO 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/21/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  



 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/21/2013 Time: 11:00AM 
Location: BARLEYS TAPROOM Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/21/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/21/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/21/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/21/2013 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 SO 11TH ST City: NASHVILLE 
Trainer's Name: KIMBERLY RODRIGUEZ Contact Number: 615-569-1738  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/21/2013 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64 City: CORDOVA 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/20/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/20/2013 Time: 05:00PM 
Location: LOGAN'S ROADHOUSE Address: INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/20/2013 Time: 04:00PM 
Location: BRASS DOOR Address: 152 MADISON City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  



 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/20/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 903 PARKWAY City: GATLINBURG 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/20/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 11/20/2013 Time: 04:00PM 
Location: TGI FRIDAYS Address: 2 MARKET ST City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/20/2013 Time: 10:30AM 
Location: JEDS SPORTS BAR Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/20/2013 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE City: NASHVILLE 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/20/2013 Time: 10:00AM 
Location: CARRABBAS Address: 2040 HAMILTON PL City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/20/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N. ROAN ST. City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/20/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 11 CEDAR LN City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/20/2013 Time: 10:00AM 
Location: CHUYS Address: 3061 MALLORY LN City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/20/2013 Time: 09:45AM 
Location: CARRABBAS Address: 544 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/20/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/20/2013 Time: 09:45AM 
Location: WINCHESTER BOWL Address: 3703 S MENDENHALL City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/20/2013 Time: 09:30AM 
Location: SULLIVANS Address: 121 W BROADWAY City: MARYVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/19/2013 Time: 05:30PM 
Location: MARLOWES BBQ Address: 4381 ELVIS PRESLEY BLVD City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-329-6790  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/19/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/19/2013 Time: 05:00PM 
Location: NOSHVILLE Address: 1918 BROADWAY City: NASHVILLE 
Trainer's Name: RAMSEY F.M. SHAY SMITH Contact Number: 615-389-3032  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/19/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/19/2013 Time: 04:00PM 
Location: BARLEYS TAPROOM Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: SARAH GOODPASTER Contact Number: 865-274-2527  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/19/2013 Time: 04:00PM 
Location: EL MESON Address: 248 NORTHGATE City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/19/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DR City: COOKEVILLE 
Trainer's Name: MELISSA HARDIN Contact Number: 931-265-8812  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/19/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/19/2013 Time: 04:00PM 
Location: ROW KITCHEN PUB Address: 110 LYLE AVE City: NASHVILLE 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/19/2013 Time: 04:00PM 
Location: OCHARLEYS Address: 2167F PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/19/2013 Time: 11:15AM 
Location: OLIVE GARDEN Address: 1098 CROSSING CIRCLE City: SPRING HILL 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/19/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/19/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/19/2013 Time: 10:00AM 
Location: CHEDDERS Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  



 
Name of Training Program: TIPS 
Open to public: Y 
Date: 11/19/2013 Time: 09:00AM 
Location: HOLIDAY INN UNV OF MEMP Address: 3700 CENTRAL AVE City: MEMPHIS 
Trainer's Name: RICHARD ZURBURG Contact Number: 901-861-2535  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/18/2013 Time: 05:00PM 
Location: RUBY TUESDAYS Address: 1017 VANN DR City: JACKSON 
Trainer's Name: KAREN TATE Contact Number: 731-695-4178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 04:30PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/18/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCAITON CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 04:00PM 
Location: COLTONS Address: 8030 HWY 64 City: BARTLETT 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 04:00PM 
Location: LEGENDS Address: 1918 ALMAVILLE RD City: SMYRNA 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/18/2013 Time: 04:00PM 
Location: SPAGHETTI WAREHOUSE Address: 40 HULING City: MEMPHIS 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/18/2013 Time: 11:30AM 
Location: MURPHYS Address: 1589 MADISON City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/18/2013 Time: 10:00AM 
Location: ABUELOS Address: 11299 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 3609 OUTDOORSMAN PL City: KODAK 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 10:00AM 
Location: DON PANCHOS Address: 2365 MADISON STREET City: CLARKSVILLE 
Trainer's Name: DESIREE LITAKER Contact Number: 931-980-6420  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 10:00AM 
Location: DON PANCHOS Address: 2365 MADISON ST City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 11/18/2013 Time: 10:00AM 
Location: INSIGHT ALLIANCE Address: 207 E MAIN ST STE 1B City: JOHNSON 
Trainer's Name: JENNIFER BERVEN Contact Number: 423-257-6032  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 11/18/2013 Time: 09:00AM 
Location: SANTA FE CATTLE CO Address: 27 BRADLEY SQ MALL City: CLEVELAND 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/17/2013 Time: 04:00PM 
Location: DAMONS Address: 1640 PARKWAY LIGHT 13.1 City: SEVIERVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/17/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/17/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/17/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/17/2013 Time: 03:30PM 
Location: GOLDEN CORRAL Address: 388 STUART ST NE City: CLEVELAND 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/17/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/17/2013 Time: 02:30PM 
Location: O'CHARLEY'S Address: 11036 PARKSIDE DR. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 11/17/2013 Time: 09:00AM 
Location: CAHOOTS Address: 114 W MARKET ST City: FAYETTEVILLE 
Trainer's Name: DAVID JEFF SARGENT Contact Number: 931-625-0583  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/16/2013 Time: 10:30AM 
Location: SILVER SPOON CAFE Address: 210 LOVELL RD City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/16/2013 Time: 09:45AM 
Location: LONGHORN Address: 8324 HWY 64 City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/16/2013 Time: 09:45AM 
Location: SHARKYS Address: 6201 POPLAR City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/16/2013 Time: 09:00AM 
Location: BONEFISH GRILL Address: 3010 MALLORY LN City: FRANKLIN 
Trainer's Name: KIMBERLY RODRIGUEZ Contact Number: 615-569-1738  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/15/2013 Time: 11:00AM 
Location: OLIVE GARDEN Address: 244 HAMILTON CROSSING DR City: ALCOA 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/15/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 11/15/2013 Time: 10:00AM 
Location: EL RINCO Address: 2904 BRISTOL HWY City: JOHNSON 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/15/2013 Time: 10:00AM 
Location: O'CHARLEY'S Address: 117 CEDAR LANE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/15/2013 Time: 10:00AM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JEFFERSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/15/2013 Time: 09:45AM 
Location: BAILEYS SPORTS GRILLE Address: 756 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/15/2013 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/15/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/15/2013 Time: 09:30AM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/14/2013 Time: 04:00PM 
Location: HOOTERS Address: 1310 NW BROAD ST City: MURFREESBORO 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/14/2013 Time: 04:00PM 
Location: SPAGHETTI WAREHOUSE Address: 40 HULING City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/14/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/14/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/14/2013 Time: 11:30AM 
Location: MURPHYS Address: 1589 MADISON City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/14/2013 Time: 11:00AM 
Location: BARLEYS Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/14/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 1040N GERMATOWN PKWY City: CORDOVA 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/14/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/14/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/14/2013 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 SO 11TH ST City: NASHVILLE 
Trainer's Name: KIMBERLY RODRIGUEZ Contact Number: 615-569-1738  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/13/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/13/2013 Time: 04:00PM 
Location: DAMONS Address: 1640 PARKWAY LIGHT 13.1 City: SEVIERVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/13/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/13/2013 Time: 10:30AM 
Location: JEDS SPORTS BAR Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/13/2013 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE City: NASHVILLE 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/13/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N. ROAN ST. City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/13/2013 Time: 10:00AM 
Location: CARRABBAS Address: 2040 HAMILTON PL City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/13/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 11 CEDAR LN City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/13/2013 Time: 10:00AM 
Location: CHUYS Address: 3061 MALLORY LN City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/13/2013 Time: 09:45AM 
Location: CARRABBAS Address: 544 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/13/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  



 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/12/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/12/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N. PETER ROAD City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/12/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/12/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DR City: COOKEVILLE 
Trainer's Name: MELISSA HARDIN Contact Number: 931-265-8812  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/12/2013 Time: 04:00PM 
Location: EL MESON Address: 248 NORTHGATE PK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/12/2013 Time: 04:00PM 
Location: ROW KITCHEN PUB Address: 110 LYLE AVE City: NASHVILLE 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/12/2013 Time: 04:00PM 
Location: BARLEYS Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: SARAH GOODPASTER Contact Number: 865-274-2527  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/12/2013 Time: 04:00PM 
Location: OCHARLEYS Address: 2167F PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/12/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  



 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/12/2013 Time: 03:45PM 
Location: JOES CRABSHACK Address: 7990 HORIZON CENTER BLVD City: CORDOVA 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 11/12/2013 Time: 03:00PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/12/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/12/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/12/2013 Time: 10:00AM 
Location: CHEDDERS Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/12/2013 Time: 10:00AM 
Location: COCULA MEXICAN Address: 3009 GREENLINE RD City: JOHNSON 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/12/2013 Time: 09:00AM 
Location: APPLEBEES Address: 2114 UNION AVE City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/11/2013 Time: 05:00PM 
Location: RUBY TUESDAY Address: 1117 VANN DRIVE City: JACKSON 
Trainer's Name: KAREN TATE Contact Number: 731-695-4178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 04:30PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/11/2013 Time: 04:00PM 
Location: SPAGHETTI WAREHOUSE Address: 40 HULING City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/11/2013 Time: 04:00PM 
Location: EL MANANTIAL Address: 910 LINCOLN ST City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 04:00PM 
Location: HARBOR CAFE Address: 2131 LOWES DR City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/11/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCAITON CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 04:00PM 
Location: LEGENDS Address: 1918 ALMAVILLE RD City: SMYRNA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 04:00PM 
Location: HARBOR CAFE Address: 2131 LOWE'S DRIVE City: CLARKSVILLE 
Trainer's Name: DESIREE LITAKER Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 11/11/2013 Time: 12:00PM 
Location: FUJI STEAKHOUSE Address: 5437 HWY 154 City: HIXSON 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 11/11/2013 Time: 11:00AM 
Location: CAMINO REAL (SPANISH) Address: 5332 CANE RIDGE RD City: ANTIOCH 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-898-2067  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 3609 OUTDOORSMAN PL City: KODAK 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/11/2013 Time: 10:00AM 
Location: ABUELOS Address: 11299 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  



 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/10/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/10/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/10/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/10/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 11/10/2013 Time: 03:00PM 
Location: INSIGHT ALLIANCE Address: 207 E MAIN ST STE 1B City: JOHNSON 
Trainer's Name: JENNIFER BERVEN Contact Number: 423-257-6032  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/10/2013 Time: 02:30PM 
Location: O'CHARLEY'S Address: 11036 PARKSIDE DR. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/09/2013 Time: 10:30AM 
Location: SILVER SPOON CAFE Address: 210 LOVELL RD City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/09/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 2011 GUNBARRELL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/09/2013 Time: 10:00AM 
Location: COLTONS Address: 8030 HWY 64 City: BARTLETT 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/09/2013 Time: 09:45AM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE City: NASHVILLE 
Trainer's Name: KIMBERLY RODRIGUEZ Contact Number: 615-569-1738  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/09/2013 Time: 09:45AM 
Location: PANCHOS Address: 717 N WHITESTATION City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-239-6790  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 11/09/2013 Time: 09:00AM 
Location: HAMILTON COUNTY COALITION Address: 804 CENTRAL AVENUE City: 
CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-305-1449  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/08/2013 Time: 11:00AM 
Location: OLIVE GARDEN Address: 244 HAMILTON CROSSING DR City: ALCOA 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/08/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/08/2013 Time: 10:00AM 
Location: O'CHARLEY'S Address: 117 CEDAR LANE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/08/2013 Time: 10:00AM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JEFFERSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/08/2013 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/08/2013 Time: 09:45AM 
Location: BAILEYS Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 



Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/08/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/08/2013 Time: 09:30AM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/07/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/07/2013 Time: 04:00PM 
Location: HOOTERS Address: 1310 NW BROAD ST City: MURFREESBORO 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/07/2013 Time: 03:00PM 
Location: VFW 5146 Address: 706 CONGRESS PARKWAY City: ATHENS 
Trainer's Name: KIM WORKMAN Contact Number: 423-640-3107  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/07/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FORREST AVE. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/07/2013 Time: 11:00AM 
Location: BARLEYS Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/07/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/07/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 



Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/07/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/07/2013 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 SO 11TH ST City: NASHVILLE 
Trainer's Name: KIMBERLY RODRIGUEZ Contact Number: 615-569-1738  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/07/2013 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64 City: CORDOVA 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 11/07/2013 Time: 09:00AM 
Location: HOLIDAY INN UNIV OF MEMPHIS Address: 3700 CENTRAL AVE City: MEMPHIS 
Trainer's Name: RICHARD ZURBURG Contact Number: 901-861-2535  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 11/06/2013 Time: 06:00PM 
Location: MARRIOTT SUITES Address: 10 CENTURY BLVD City: NASHVILLE 
Trainer's Name: NANCY ZAMORA Contact Number: 615-890-9107  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/06/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/06/2013 Time: 04:00PM 
Location: OFF THE SQUARE CATERING Address: 19 S FLORENCE ST City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/06/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/06/2013 Time: 04:00PM 
Location: DAMONS Address: 1640 PARKWAY LIGHT 13.1 City: SEVIERVILLE 



Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/06/2013 Time: 03:30PM 
Location: POLLARDS BBQ Address: 4560 ELVIS PRESLEY BLVD City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-239-6790  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/06/2013 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE City: NASHVILLE 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/06/2013 Time: 10:30AM 
Location: JEDS SPORTS BAR Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/06/2013 Time: 10:00AM 
Location: CHUYS Address: 3061 MALLORY LN City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/06/2013 Time: 10:00AM 
Location: CARRABBAS Address: 2040 HAMILTON PL City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/06/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N. ROAN ST. City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/06/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 11 CEDAR LN City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/06/2013 Time: 10:00AM 
Location: LOGANS Address: 3072 WILMA RUDOLPH BLVD City: CLARKSVILLE 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/06/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 



Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/06/2013 Time: 09:45AM 
Location: CARRABBAS Address: 544 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/05/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/05/2013 Time: 05:00PM 
Location: NOSHVILLE Address: 1918 BROADWAY City: NASHVILLE 
Trainer's Name: RAMSEY F.M. SHAY SMITH Contact Number: 615-389-3032  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/05/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/05/2013 Time: 04:00PM 
Location: EL MESON Address: 248 NORTHGATE PK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/05/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DR City: COOKEVILLE 
Trainer's Name: MELISSA HARDIN Contact Number: 931-265-8812  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/05/2013 Time: 04:00PM 
Location: ROW KITCHEN PUB Address: 110 LYLE AVE City: NASHVILLE 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/05/2013 Time: 04:00PM 
Location: BARLEYS Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: SARAH GOODPASTER Contact Number: 865-274-2527  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/05/2013 Time: 04:00PM 
Location: OCHARLEYS Address: 2167F PARKWAY City: PIGEON FORGE 



Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/05/2013 Time: 04:00PM 
Location: APPLEBEES Address: 1957 NORTH JACKSON ST City: TULLAHOMA 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/05/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 11/05/2013 Time: 01:30PM 
Location: CHATTANOOGA BILLIARD CLUB Address: 110 JORDAN DR City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/05/2013 Time: 11:15AM 
Location: OLIVE GARDEN Address: 1098 CROSSING CIRCLE City: SPRING HILL 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/05/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/05/2013 Time: 10:00AM 
Location: CHEDDERS Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/05/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/05/2013 Time: 10:00AM 
Location: ABUELOS Address: 11299 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/04/2013 Time: 05:00PM 
Location: RUBY TUESDAY Address: 1017 VANN DRIVE City: JACKSON 



Trainer's Name: KAREN TATE Contact Number: 731-695-4178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 04:30PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/04/2013 Time: 04:00PM 
Location: SPAGHETTI WAREHOUSE Address: 40 HULING City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 04:00PM 
Location: OLIVE GARDEN Address: 2782 WILMA RUDOLPH BLVD City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 04:00PM 
Location: LEGENDS Address: 1918 ALMAVILLE RD City: SMYRNA 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/04/2013 Time: 04:00PM 
Location: LOGANS Address: 740 NW BROAD City: MURFREESBORO 



Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 04:00PM 
Location: COLTONS Address: 8030 HWY 64 City: BARTLETT 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/04/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCAITON CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 04:00PM 
Location: OLIVE GARDEN Address: 2782 WILMA RUDOLPH BLVD. City: CLARKSVILLE 
Trainer's Name: DESIREE LITAKER Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/04/2013 Time: 11:30AM 
Location: MURPHYS Address: 1589 MADISON City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/04/2013 Time: 10:00AM 
Location: ABUELOS Address: 11299 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 3609 OUTDOORSMAN PL City: KODAK 



Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/03/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/03/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/03/2013 Time: 04:00PM 
Location: DAMONS Address: 1640 PARKWAY LIGHT 13.1 City: SEVIERVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/03/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/03/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/03/2013 Time: 03:30PM 
Location: GOLDEN CORRAL Address: 388 STUART STREET NE City: CLEVELAND 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/03/2013 Time: 02:30PM 
Location: O'CHARLEY'S Address: 11036 PARKSIDE DR> City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/03/2013 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64 City: MEMPHIS 



Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/02/2013 Time: 11:00AM 
Location: FRANKLIN ELKS LODGE #72 Address: 485 OAK MEADOW City: FRANKLIN 
Trainer's Name: THOMAS SPEED Contact Number: 931-698-5417  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/02/2013 Time: 10:30AM 
Location: SILVER SPOON CAFE Address: 210 LOVELL RD City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/02/2013 Time: 10:30AM 
Location: SILVER SPOON CAFE Address: 210 LOVELL RD City: KNOXVILLE 
Trainer's Name: JACQUELINE ANN HICKS Contact Number: 865-244-9932  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/02/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 2011 GUNBARRELL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 11/02/2013 Time: 10:00AM 
Location: EAST SHELBY BRANCH LIBRARY Address: 7200 E SHELBY DR City: MEMPHIS 
Trainer's Name: NANCY ZAMORA Contact Number: 615-890-9107  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/02/2013 Time: 10:00AM 
Location: EL CHICO Address: 928 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 11/02/2013 Time: 09:45AM 
Location: SHARKYS Address: 6201 POPLAR AVE City: MEMPHIS 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/02/2013 Time: 09:30AM 
Location: SAGEBRUSH Address: 1600 E STONE DR City: KINGSPORT 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/01/2013 Time: 11:00AM 
Location: OLIVE GARDEN Address: 244 HAMILTON CROSSING DR City: ALCOA 



Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/01/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/01/2013 Time: 10:00AM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JEFFERSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: OCHARLEYS 
Open to public: Y 
Date: 11/01/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 5031 HIXSON PK City: HIXSON 
Trainer's Name: JULIE REMBISZEWSKI Contact Number: 423-994-1519  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/01/2013 Time: 09:45AM 
Location: BAILEYS SPORTS GRILLE Address: 756 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/01/2013 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/01/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 11/01/2013 Time: 09:00AM 
Location: KNOXVILLE HILTON DWTN Address: 501 W CHURCH AVE City: KNOXVILLE 
Trainer's Name: BETTY ASHE Contact Number: 865-719-9430  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/31/2013 Time: 06:00PM 
Location: LINBAR BUSINESS CENTER Address: 5000 LINBAR DR City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/31/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 



Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/31/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/31/2013 Time: 11:00AM 
Location: BARLEYS Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/31/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/31/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 1040 N GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/31/2013 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: KIMBERLY RODRIGUEZ Contact Number: 615-569-1738  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 10/31/2013 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64 City: CORDOVA 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 10/31/2013 Time: 09:00AM 
Location: PARK VISTA HOTEL Address: 705 CFHEROKEE ORCHARD City: GATLINBURG 
Trainer's Name: JOHN HALL Contact Number: 865-436-9211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/30/2013 Time: 06:00PM 
Location: PROFESSIONAL BARTENDING SCHOOL Address: 2710 OLD LEBANON PK STE 218 
City: NASHVILLE 
Trainer's Name: RANDY JANSEN Contact Number: 615-885-5800  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/30/2013 Time: 05:30PM 



Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/30/2013 Time: 05:00PM 
Location: LOGAN'S ROADHOUSE Address: INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 10/30/2013 Time: 04:30PM 
Location: POLLARDS BBQ Address: 4560 ELVIS PRESLEY BLVD City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-244-7058  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/30/2013 Time: 04:00PM 
Location: DAMONS Address: 1640 PARKWAY LIGHT 13.1 City: SEVIERVILLE 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 10/30/2013 Time: 04:00PM 
Location: EL GUADALAJARA Address: 603 HILLSBORO RD City: FRANKLIN 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/30/2013 Time: 04:00PM 
Location: LOGANS Address: 401 S MT JULIET RD City: MOUNT JULIET 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/30/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/30/2013 Time: 10:30AM 
Location: JEDS SPORTS BAR Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/30/2013 Time: 10:30AM 
Location: MAD DONNAS Address: 1313 WOODLAND ST City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/30/2013 Time: 10:30AM 



Location: MELLOW MUSHROOM Address: 212 21ST AVE City: NASHVILLE 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/30/2013 Time: 10:00AM 
Location: CHUYS Address: 3061 MALLORY LN City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/30/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/30/2013 Time: 10:00AM 
Location: CARRABBAS Address: 2040 HAMILTON PL BLVD City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/30/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 11 CEDAR LN City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/30/2013 Time: 09:45AM 
Location: CARRABBAS Address: 544 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/30/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SERVSAFE 
Open to public: Y 
Date: 10/30/2013 Time: 08:00AM 
Location: EXECUTIVE HOTEL Address: 770 MURFREESBORO RD City: NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/29/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/29/2013 Time: 04:30PM 



Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/29/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/29/2013 Time: 04:00PM 
Location: EL MESON Address: 248 NORTHGATE PK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/29/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DR City: COOKEVILLE 
Trainer's Name: MELISSA HARDIN Contact Number: 931-265-8812  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/29/2013 Time: 04:00PM 
Location: OCHARLEYS Address: 2167F PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/29/2013 Time: 04:00PM 
Location: ROW KITCHEN AND PUB Address: 110 LYLE AVE City: NASHVILLE 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/29/2013 Time: 11:00AM 
Location: BARLEYS Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/29/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/29/2013 Time: 10:30AM 
Location: MAD DONNAS Address: 1313 WOODLAND ST City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/29/2013 Time: 10:00AM 



Location: CHEDDERS Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/29/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/29/2013 Time: 10:00AM 
Location: JONATHANS GRILL Address: 7135 SSPRINGS DR City: FRANKLIN 
Trainer's Name: JESSE "WAYNE" JACKSON Contact Number: 615-791-0047  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 10/29/2013 Time: 10:00AM 
Location: OUTBACK Address: NORTH PETERS RD City: KNOXVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/29/2013 Time: 10:00AM 
Location: COCULA MEXICAN Address: 3009 GREENLINE RD City: JOHNSON 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 10/29/2013 Time: 09:45AM 
Location: BONEFISH GRILL Address: 4680 MERCHANTS PK City: COLLIERVILLE 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/29/2013 Time: 09:00AM 
Location: APPLEBEES Address: 2114 UNION AVE City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/28/2013 Time: 06:00PM 
Location: LINBAR BUSINESS CENTER Address: 5000 LINBAR DR City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/28/2013 Time: 05:00PM 
Location: RUBY TUESDAYS Address: 1017 VANN DR City: JACKSON 
Trainer's Name: KAREN TATE Contact Number: 731-695-4178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 04:30PM 



Location: CARRABBAS Address: 2101 GREEN HILLS City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: JONATHANS Address: 513 S MT JULIET RD City: MOUNT JULIET 
Trainer's Name: KIMBERLY BODEWIG Contact Number: 615-477-5767  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: EDWARD'S STEAKHOUSE Address: 107 FRANKLIN STREET City: CLARKSVILLE 
Trainer's Name: DESIREE LITAKER Contact Number: 931-980-6420  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: CANCUN Address: 1809 BROAD ST City: CHATTANOOGA 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1317 W MAIN City: LEBANON 
Trainer's Name: LISA MARIE DIAMOND Contact Number: 615-642-4500  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: LOGANS Address: 2400 ELLISTON PL City: NASHVILLE 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 



Location: LATTITUDE 35 Address: 16 MARKET SQ City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: EL MANANTIAL Address: 910 LINCOLN ST City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: EDWARDS STEAKHOUSE Address: 107 FRANKLIN ST City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: SPAGHETTI WAREHOUSE Address: 40 HULING City: MEMPHIS 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: LEGENDS Address: 1918 ALMAVILLE City: SMYRNA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: ALEXIS BLAIR EACRET Contact Number: 706-965-3392  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 03:45PM 
Location: CARRABBA'S Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/28/2013 Time: 02:00PM 
Location: HALF SHELL EAST Address: 7825 WINCHESTER STE 122 City: MEMPHIS 
Trainer's Name: SHARON L. SUMRALL Contact Number: 901-569-1207  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 10/28/2013 Time: 02:00PM 



Location: ABUELOS Address: 2120 HAMILTON PL City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/28/2013 Time: 11:30AM 
Location: MURPHYS Address: 1589 MADISON City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 10/28/2013 Time: 11:00AM 
Location: WHISKEY RIVER Address: 102 ROCKY RD City: LEBANON 
Trainer's Name: SAMANTHA SUTTON DE ARMOND Contact Number: 615-485-5816  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 3609 OUTDOORSMAN PL City: KODAK 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/28/2013 Time: 10:00AM 
Location: ABUELOS Address: 11299 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/28/2013 Time: 10:00AM 
Location: JERRY LEE LEWIS RESTAURANT Address: 310 BEALE ST City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-263-9744  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 10/28/2013 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 10/28/2013 Time: 10:00AM 



Location: OCHARLEYS Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: MARGARET "PEGGY" KEMP Contact Number: 865-898-8237  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/27/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE City: NASHVILLE 
Trainer's Name: RAMSEY F.M. SHAY SMITH Contact Number: 615-654-1123  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/27/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/27/2013 Time: 04:00PM 
Location: PROFESSIONAL BARTENDING SCHOOL Address: 8078 KINGSTON PK STE 122 City: 
KNOXVILLE 
Trainer's Name: RICHARD VANCE Contact Number: 865-693-6609  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/27/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/27/2013 Time: 03:30PM 
Location: GOLDEN CORRAL Address: 388 STUART ST NE City: CLEVELAND 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/27/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 10/27/2013 Time: 03:00PM 
Location: INSIGHT ALLIANCE Address: 207 E MAIN ST STE 1B City: JOHNSON 
Trainer's Name: JENNIFER BERVEN Contact Number: 423-257-6032  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/27/2013 Time: 02:30PM 
Location: O'CHARLEY'S Address: 11036 PARKSIDE DR. City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TIPS 
Open to public: Y 



Date: 10/27/2013 Time: 01:00PM 
Location: MOOSE LODGE Address: 3003 DENKINS LANE City: PARIS 
Trainer's Name: JERRELL HOPPERS Contact Number: 731-217-0022  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/27/2013 Time: 12:00PM 
Location: MAJESTIC GRILL Address: 145 S MAIN ST City: MEMPHIS 
Trainer's Name: JULIE DIANE RAY Contact Number: 901-230-2766  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/26/2013 Time: 10:30AM 
Location: SILVER SPOON CAFE Address: 210 LOVELL RD City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/26/2013 Time: 10:30AM 
Location: SILVER SPOON CAFE Address: 210 LOVELL RD City: KNOXVILLE 
Trainer's Name: JACQUELINE ANN HICKS Contact Number: 865-244-9932  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/26/2013 Time: 10:00AM 
Location: CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/26/2013 Time: 09:00AM 
Location: HIGH POINT Address: 224 EAST MAIN ST City: MONTEAGLE 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/25/2013 Time: 11:00AM 
Location: SAGEBRUSH Address: 2323 E MORRIS BLVD City: MORRISTOWN 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/25/2013 Time: 10:45AM 
Location: OUTBACK Address: 3200 WEST END City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/25/2013 Time: 10:00AM 
Location: O'CHARLEY'S Address: 117 CEDAR LANE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 10/25/2013 Time: 10:00AM 
Location: RUBY TUESDAY Address: 523 PATRIOT DR City: JEFFERSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/25/2013 Time: 09:45AM 
Location: BAILEYS Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/25/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/25/2013 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/25/2013 Time: 09:30AM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 10/25/2013 Time: 09:00AM 
Location: JOHNSON COUNTY BOARD OF EDUCATION Address: 211 N CHURCH ST City: 
MOUNTAIN 
Trainer's Name: DENISE WOODS Contact Number: 423-727-0780  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/24/2013 Time: 06:00PM 
Location: LINBAR BUSINESS CENTER Address: 5000 LINBAR DR City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/24/2013 Time: 04:00PM 
Location: EL MESON Address: 248 NORTHGATE PK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/24/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 865-317-1239  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 10/24/2013 Time: 04:00PM 
Location: HOOTERS Address: 1310 NW BROAD ST City: MURFREESBORO 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/24/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/24/2013 Time: 11:00AM 
Location: BARLEYS Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/24/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/24/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/24/2013 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: KIMBERLY RODRIGUEZ Contact Number: 615-569-1738  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/24/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 10/24/2013 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64 City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/23/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 



Open to public: Y 
Date: 10/23/2013 Time: 04:00PM 
Location: DAMON'S Address: 1640 PARKWAY LIGHT 13.1 City: SEVIERVILLE 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/23/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/23/2013 Time: 04:00PM 
Location: BRASS DOOR Address: 152 MADISON City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/23/2013 Time: 04:00PM 
Location: BLUE COAST GRILL Address: 37 MARKET SQ City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 


